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3Tr<k+,, UUrK( gt{kc-ffiT o.r{ktr (cH ffiT{ toe? qFd) Roui
YRrcT{I:

q<< *ircrt 6Mr 6&q s€rs{ frqTq GFd qviw' rocl qkd) Rotc a) <qT ro i kqqit
3rfirdfi{ y-q}'r.rt +-M nlrwr gf{kq-d rr{ qqerTw q.fr.ftrA sr<ft-+' Uur<r< gf{kdf,dr 6T4fufrr (

qRei mirra roil qkd) lorsq qa( qr1nfu I

cR.&-r
IRfiTffi

1) qfuqTcrYRrrI:
q) qs +r4fuftrqit arq rrr<ftq, nurw( gf{kq-ril sr{fsE <cffi ri{ifi Rocl sfed) to\et Et6 r

e> q) odFqtq q-&-q q+enrq qfuftrd ir-iql<n frdi I f afu drf Ei6 r

1) qftqlsl:
Eq-q qt ygqrrd B161 3iq aqriq d sdhltrql -
1) t{cq lrflA 6'd-s fd'rm, trqqrqcl r wdfufqq sdfuo Hqqrd-tFdd qrgr;C.rd.6 

r

11 o-d-s r6fi q6a qneri imftq-d sffi qrsq q{-s I

i) tr{Fcfu .rqd qmR-* Iurw Si{k{ildr qr{fqfu <cRrit {i{ilqr Roct qF{d)Roeq ori R'r-Fg
.rfg r

y) q{{qrq-{ qfrfr llqrd rd-e q{{anrr{ efrfirdrg sErFj qi6 
r

rl ftnr+-mffi r{-rA q-dqqr Et+' n-oq q.rdra ftnr+-q.+srted qr s3 qdo I

q) fdfd qaTA f{Y-qrffi qrsrgqtor
u) d@ eI dMfuq rrqrA qq +rdiqfqq <qr q-&q*r fuqn, frqqr+d, er;q qr4fulq

6{l{il6r FAsdFr gTrfir$rR-6EFrnqqr ffifeq Ei vrcq66(qnfi.-g q{-61

e ) ffi vard +firrcrqr rat qi Frqfu"a sqqr 3{qfi.d Errgrrrdri {Br{ -r*e 
r

1) HTEcs vgc rqrd q.M qtqe cgqdr$ qrlrJ !-+6 t

1o) <ffi srnTd oTr(tr+ Xlrmr gf{k{frdr RefiTdri Rrrr.'.{ qCo 
r

i) qrdfrFmlqrqr
+l d edlrqtrd qs qrdBftrd n+'r.r<t rrH qrcqrcrc d tmr+ q offi Esf liqr

f+q-A flrqs lEsqrd( q+rrnq{ qfuf{sqq fr}e{ kr €-*6 |

s) sqfrqq (E) qqrfuq qi inqdt fri<aqit qq.qqr q{ettq{ {frfrrd ri$1 qrqr s<i
e+ftr+rffi qfi qnieeia Sts r

cF& r
q<fu*.Uurmgf{tr{f,dlsffid

v) .il<trs{urg{ Sf{trffdr qfrffi rrd{

e-Mr nileffi aen vrF+ r vrnqfus 6T{6{qr Wut-*) Cf{Rqf,dr l faqaq ra€+l ffi !.nA
r*m-+ rrt wrqv*l qq{srisr d?n qqq IVrER 3rtrqks.r orFT 3rr<fd IUrK{ Sf{Fn-d-dr rncftlsil
rcqrrRlsl
1. qrqsgSE
I. Sdrzrfr+nqqy5s6{
r. qccgg6{
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TI(q
-v(gr

Qil
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Rot? 

f^UR Wt?R ^oq^ ^0 R f^Rt 

^rfeu "g^T "# ^el^chl yuiW( yPHP^d Rt ^WRT ^PnPd^ ^IRp^ ^JRcR ^PdP^ddl "rf^f ( 

rfm -m\m BflcT) ^00^ wm I 

hR^-^ 

Tnrf^T^j 

1) Rf^RT "dRTRW : 

^) RRMW ^MPicf» ^P 

TI) Rl Rciaj oq^fajim ^fHfcl^ 

R) "qftWI: 

f^RT "^1 M^H^'M ■ST^t! "iRTFtR Rf chl4R([^l 

^i) f^^PT, Pd^HNdl T RT 

^) «F^R ^ftir RRRI AnlR^d 

^) ^l4PdRf 3TFtTfe "ipi^ ifRfNd 

h4^ I 

V) oqq^im ^fnicl ^Rld oMdR^iMH 

K) t^RRT-^P^Rt ^IRIel RRRRT $4^ CIqHI 

%) I^^FTRr t^J^T PclVciPci^lcri^Qil^ 
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Y. fsqFrygqd6 **
{. 3rls-qFI qzr{e.tFFl ygEI 1I{gr
s. A€r3ftr-{d -v{Fr
s. ilfrRtrF*-qmf,Nygq -q{sr
c. gwd6l-.rf,c{Irctc5q -v(gr
c,. E.qc.3{r{.9q. {rqT y5GI -s<Fr
to. t+flqTXvrw{q5qffifrlu -*-(FI
11. e+r<tr+lvrwgfr{-dfrdr6rf*qygE' -s{s€fuq

rl s<s+lq<n*
q;l qfr1r+l s<sec+l sqqrqfrr qlqrqd: v (qr<) qffi Ete r

u) vfrft lq q<sao-+) a*-qr eqt$d qfrft qr qred ffifrq gfu r

n; r1o q-<q&-+) r+tr gr !-{+) tfu q-dqr f rq-+j f rsf+. i{qdr A, d r<sFr rtsq qrx rots r

q) eflafc+nurw{Sfttrq-ildrstrftr+1ffi Er{tqFI

t+qq v eitfuq rrkd sn<R-+ Curwt gfrk{d.f,r qfuftr+l d-d*-€Eafi qr{Efrr terqeilfqq Et6 |

s) qfrfrr+l A-d6 odqt qffi lsqzsq'+s r

q; qft"ffi $c+ {qM ffi frfr', qqq r temqr qd6 
r

r) {ftftr+l +d6qr Beso g} tqsr+] 6rf{ffitn-+) $q-dfl qfrfd+.r *iqffir frtvaqr
sfufafi v<s eFryd s'e s<s-6s-dri +d-mr611 fra qffi frf5 I

ql xi*q-*,-& €lqftr+) ffi ertqtrdr rTfu 
r

s') sfrftr+) qffi efuftr+) tr+qit filffi efllr&e ndo r

q) qfrk+1 i-c+sq*fr er;q sdEfu qfiqrq{ qtr.frrd faqiq rrtqitfsqEtg r

o) qfrfir+l *c+qr errqq{fidr ogqR €M frftr+qr e-{s effi srmfu* qr qrqq qi+en{
onqh-arr{{.frsr

ql €frtr+) A-dtrsr Frot+w sqlq* r s<s qfuqqi rqrqrrqrc ycTfrrd' gis r

s) rrt<fr+. gurffi gf{k{frfl qtrfrr+] orq, q.-fq r erFr+n :

ut<ft-+ ryiwr gfufteam qfufu+1 Frrr, +<tq r qP.r+n Mtsc'q-{d I

q') ffi aqr qt{il-{r fiqiur${ {qtrm 6rt6[
tl riq I!rk{ gfrR-fid.r+r eTFr rzfi frfr frqtq rd eTdq truqq d ffi <wffi*rq qi'

,:rg*+rqit ffi q{E.rqr strR' qq'sr qyrri,

1; 5Qffi1 qqq lfrkFrd{-dr Wgt gf{tr{ildT*r qEF+n q{e{rq{ qffi qqqi eTrqrqs

grrncwffirottvr.ri,
r) tcro vron, ffi+sroq qcn wdnt t fiffi fuf<q rft-+r qq<uq qr+fi r q{6-ds

(Crireria Benchmarks and lndicators) org q{dq 3TItIR qnl 6tre-Sl fqw qfgrgffq oIFt
ri+wn, tilu+ scTFr+l fu{qrn EEtrdr n?lr dfufi 3{rE{qs-cir q}661 311t1mr $rsr+t qq

qrq<!-q qr{fi { qq.F65 furi{q ,rt dr{rri,
xl furerdrg @t rqq tr-+n,r{ q<R-+ fqw gf{tr{d-n nlnfr FrTqlT .rft Crsil ffir r

lqrds.rfr R.'rrl?ri, 313rrq1 defl aFrceNFrsq.lfi ffi nqr drq+ f{qiq sdqr srrErYzrs q€d

,Ii,

x; odu-ei {dun, fiqq, 6T{E'Fr ilir n-;q frfrrrf, <Rr}ftrigc 6trq-+1 ttRffi, yrfJs, *fr'6,
enfli* aen :rq qqFq-o qer6cq,i Xqw{ EfrfF snqr++ rqr{ifr ni rrirsi,
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^o. gwMi "Hg^r "gfc; 

I: Y (^R) 

RRRT WTRT 

cRRT-Rm 

^M^WcTT 

^IH, "fnfR X ■artoR : 

eft c^lH, cFcTR T ■Sftij^K i 

^) ^51 gu|W< gPlR^ddlchl wf7! RT RTRT MR "Tg cil^li) RJ RrfcT c|^1l^ 

Rfri RRRFRf RMT 7RT7I^) 

9) df^f^l WW TJO^R -gf^fTOcIRn RRRRI RRRRR RMi 

^) ^RM R^R, t^felleR ^FT 3MRT T 1%f^ R^T HIM<^ RF^ T 

(Criteria, Benchmarks and Indicators) Rfll •^•iciR RT^R hm! RirR^t tjor<r 

RRHId, flfe7 ^Rlf^ tRWR tRtRRRI Rlfel^ Ftr^F^dl 5FRRRT ^ 

HI RFW ^ ^ CfPX7!^, 

Y) gWRRRl WF ^ RRfe gRRR WR RR Rl 

RRfcjcblil RT^RIeFT, 3t jJlHd cf^Tf RRRTRFRRRl' Rtfcf RSfl" RRRfT PtnWl ^IdMl 'STIR1 

R^, 

K) R^RRI fRRTR, fHRR, RFWR RR 3RR dlfddd RRil^-3TgRR R^Ri^I flf&TR, Rff^F 

3Tlf^ RR 3RR RSIR?^ RWR 3RRR 3TI^R^ R 

RHRRRT 

cR gPi^Rddl R^IIFTt WRI RR iM fRTT T 

RtfcT R^ RRRT Mr RT^RI SRR^RR W 



l) Frqtr-d Sqqr I!r€{ 3ffi{ freqq (euatity Gap Analysis) Tt €f :qsv ,{c gqR-sl drFT #
il{qT rrt qqtqqa.ri.REi,

\e) ttu+ Iyrwr s++r-+t xqq ifuw Eft'fr qfFrr rrfr ffirdr f+rr+rqd ffi e{rqwd6 ffi,
qr*ffi q irs-q a"gqr rtr mX.r{ msi,

c) Xtrrs{ Ut{tr{frdr 6ea saqa51ffi 3rTe-yzm q'i qBz qf6dEBr +rfirqqr 6ry{plrr{ sfrfrsqq
vgrq.ri,

1; o&s-+it 3fl<ft-s 3rCrri-{ ara tsifr-{fi eqfua ffiEftr{t wqro< rr{ 3IFRzrm yurqiiq)

f{frrqrri,
10) $-&.;FFT qt-6[{qFil-6l otft qfqef&s 3{ltRUI (professional Ethics) { 3fqR {iFdT (Code of

Conduct) ?lrlR rIfr fl'{tfi]T{rgi
€) €rdrrrl-{ Tqr {gfd-{th qEqRrd 6d'6f

t) tqTd qc*'R, Fflqfqrf,q erg<F 3rT*r r Bgqq ffi fqwr gf{trffdT+r i{rFT

6q1q ftqr qFrsus, qFrs, qfi, fipiq, frtva r ryiEqiroery qr* rffi eqrt-+r
ffi, frqq, +rfrq nqr *e-{r6eqr o{rqrqr s-+qfl t}feffi, qrtr-{ nQ{ yyrr+tF{da drrFkrmr
ffifqfertr yqqori ( rdqwii rqrfl (wrrf,{ q\ ryq+l gf{ft-sd ..r{ eflefirs 3rdrTra

deTr{grf{rri,
r) e-&q-6r ilfir6, yrff,m u* o$r+rfu-n ffi qffi-* qr€q {flisn rT{ f{Tdq

lritqs1j:rsrdqdlg 3{r*fi.ri r BE-qra {qffir \rqit e'rsqr dEil cfd+{dql wEd rrt
31FIsIr6 g$Er{{ 6rqi-rq?F 

'T-{ 
c-Cd 'I{,

1; et-e-a irRr6, qrii-s aqr s{ngF{-;n drrr{rnqr rfdfqfirdc+i qrff+' rqq 3{r-dR-s v,ff,m
aeII vvnqft-s qqfrqlq .rfr crK g5rq-6{ orqiqqq rr{ rRlsi,

y) fqrdksrflq 3rg<rn e{+r+i Wm< gfrtr{d.dr 6en egr+r vunefta fttri{sr rtqit qrrco-s+r

3nqr{qr s-dtT+J 3ilqli$ eil<trs E3TT4zFFFT .T{ orn{ sr<r ffiqq (euatiry Cap

Analysis) .rfr gtrr+r OrFr W1OW+ r<qOl epta:11 rTi rm-si,

{) q.-&mmr ffi ren ql+sq, wrfiFr+ d'sfl, q}q tilq-{ flrAu-sT r :+rqfir6 $rfr'q-{€rrr
qq6r rrrfiml 3rTqfu* vitel .rit gurc+ flp1 3{rqT{s r€f, rTi,

q) fqgreffir 1trq.r{+l lurw1 qtr{ Td Ffqq qtqnts qqm{ qqq.{S+1 Cqfras{"r ,fi ffl
errqfeffi q€q{m sqiq{r rfi snqf{m 6'l*m-q v<Td-drri rETsi

e) o-&++t trltr*, vtF+ <el c{nsfu+ G;qmerqEdt errqftt-+. qtrfl .rfr gqrrfi enqqffi q,-fl
qre er$qrft-* effift-+ !lTr<-t ird'Tqa rrt yft-+qr qa6enqd qfrft sqsl ivt qi,

c) 6+ssr frEr6 aqr offiqit qr4 s{irrq{ { {3rqs-{ rri 6l{q, s6,iFr rri,

II) qq-rq, w6-ff{{q r eTTdr ffirr qqFrd sr+65
1) s-frsdl tle-+' grrm saqa5l effir EvaftsrdqEnr etqi lTETfrq r tlqffi sT+1;ftraql{

Xuffifrq quqaaortarqaqit q+el ft-orq qqFtro qffitdq qrqq { T6fi6-{q .ri .RrsA,

1) i{mR-6 Wr+t gfrkqrd'r Hqr e-irr{4 E.r+sr eTFr 6-&q-fl s.i effi, scsftfil, frqr.r,

vnorkq eTM{il qrqq +rqq TtirRrsi,

r) trleffi gurm{ orff{fcrdr orFl qrfdi itTf}f6 qim, fff+* fqiqn r <qr q+qrfu-q,1 eqr{srfr
qq+plrr+ TJ q&q lTns{{irr qrqq{ e-tfrs{q rri,

i
I tu)"\ w .r/

(Quality Gap Analysis) "^Rt 3Tg¥R dlPl 

V3) Wm; tptrr tm^] m Rmt RRTOTO ?#I zmm ^TR!, 

^ TRI^, 

ci) g^IWi ■gPlR^cldl ^"Mpchi (rliPl '^l44l'<!m ^fHlcl'HH^f 

mm^, 

^) ^fl^lRch SfgjRFT cT^n "RRfRRT uRlfcjRt^ TRRTeR R7! ^[ci^-Mch Rnn^WT 

^o) c^Ri^ichi •(-RlchKciicrllchl trilPi ■STIRT0! (Professional Ethics) 1 ■3TRK RflcTT (Code of 

Conduct) cRTR CTF^R^ 

■Q) -sTg^nRT fRTi ifRl^RT «hi4$<? 

^ ^PTM W^R, Pd^rci^Id^ 3^R ^TPTPI T Pci^rcl^ld^d IpiRR gPHR^ddlchl Cf#f 

f^^TRR WK^, RRPC, T "RTfete^T RTT]n ty^] 

4tf?T, Rm, cf^r RHWC^I arrmrrn ^R^r fifw, RTUT^ ^PWRR 

^TTcff^r drgwr 

frfw, RTRCE cj^n 

CIRRI -STREET T RTT^T WJ^TT 1 

Hngcirj 

frfw, rnfR^ rT«n El ^ffM* ^MHl 

V) fe^WRT 3T^R ^l4lJl^l guj^K ^PdR^ddl cT^lT RRFH WoM RT^RR i" 

STRTW "^RRoFt STRftRh STRliX^ "R^yRFRU "RT ePTTf 3TRT f^RRRR (Quality Gap 

Analysis) Rtt RltR ^TR^RT RRTRR7 RO^, 

K) RRR^l 411% fT«ll RFRR, RFftfdR 4RR, RRH, "^f&TR T RRto 
RIRI RTRW RRRTR RRSP RU RIRI rrrr ^RR R^, 

^) tR?n4fRt fRRTRR "gRRR RTRT RT M4R RffRRR RRRR RRRlRl ^ 

^RTto ^RR IRTtaF FTl RRRR RTRRR ^RRRl ij^ 

^) RRRRT Rl%R; TllfliR rTRT RRRI4R fRRRRTR^RT RRfRE f!4lRI FR "^RRR 

RC RRl 

q) RRRRT f^RRrlR 

R) RRRR, RR^RRl C ^TRcfT f 

1) R^RRl flfW gRRT TflfSR 

^) ffaR 

^TR^RTRT Rt RRR 

clPcff cIR RRTRT RRRI Rif^l R^RRI RfRfcI, 

RTRT RlRf, 

Rl F#I RIIRT RIMR ^TRR gcrt^R T ^ RE 

^3l5^; 

f^RR, 



y) 6&m+l tilsr-d6 q{€rrn qfii qunml (EMIS) { {rffi{fi q?-ii qqrs[qrf,ri ffi"r, 
t

TYIEI qq vql{6ffi qtrsaqrqq rvffio<q rri,
{) 6&m+l gesTdrdr{ x}a1:i, ffiftrgtn i Efrtnsq< qrrsl qqFtra qe6s tdq s+{q r

€tr6{sr,ri,
r, ) qAGrdr niTdr sdrqa rri ffi sIrg-tr ds{d qtmT{q|allE5-d n4$ q$tra 6q1 q+plva

rt +rt*l sfr m qir narrir q-{erTq-{ sdqr €-ad-+lq rri,

e) rtsqil Urw{ Baq-{ gf{F-d r{ eTrqs-{s <H q{{rfu qe€rTqr rd q-6q}r rri,

c) fr-flefi-{F+r eTFT rqrqqg r ffirft fuq, <ror r qrq-dr ft+rsfl alrFr Ffliur qqql
qrd-xq sqrf,{ rrirsi,

1; fiffi yrw orfir{f;g-"r drFr 3rr<ft-s aqr et<r< +irrrrra rifu, tfo+t, qftgd's-rlr,
616q 6ea1 !qr56 fqs.m+l ii-q i{ERra6s {.qrf,{.ITi.RT$i,

1o; 1v61ffi (Quality Culture) e'Rn lurfd{ gfrR-!-d-n qql vsqa qi.aa 3rJirqfg Ti
]T{r3i,

11) 6A-qfl EqFI, orf*q r vruroceri {llwt {qt{ rr{ frffirdn r lTfqfir+ 86fi ..Ti .,Rr$i,

1i; aM yr++< 9frtr+am r s+++*ir qqFqd sTd-fl eTFrTB-d qfrfr, scqfrfr de.Ir

or{ffi or*{{EqKn rrJ qrrqq r vr'ft*q TIi r

tv) sq M lurwr :llirqk rri q'r$qqr qqFtro Eqrrr, qffi r {rqrdd Ctnrt{ frqrRq
,ri

q) qFrdiqs-<urrqfirsMllrqtrrd elt{€
t I fqsr gtTrRfrt qqftif, fEfiri FT{-*q' neTr rrfrfrt€c+) 3TFr&cfi-6{q rli,

ll o-d-e-fir {qoi $lqr-fr dpn c{Tsfr-fr rrfdfqFI+T s"lqslld, qr{r, dqi665 drlr{d <Rl}fsfiq
\qqq+i {'frtrsi'.r{ enq{{m q6fl.ri,

1; rirs-d {q-rT6{ qtrsnerer aqr qfqrqnsrrtqr qqqt sCsq r qrtRrfi{q rlqaR?il

gf{trsd.Ii.Rrsi,
v) qtr+rcqrrot nqr v4qrtrRurdtqr s-&sqrz qdqur r vqtfirr{ur rrw qfir drn qT{sri--dc+)

cjtTq-+Tt-dTdl 3TrqFr6 ffiqq rrfr gqrf6r :nqrq+ +-<q qrd
s) qd{sefisilfirfur{qtrrf, qr+6e

*le-6, 3r{q--q-{rffm, qtn 31q qqFtrd A-*q er<€rqi.ro veord T{ fqfim {&q a?.fl

itA{F 1ffi€fl€5q]1 qE {r< { BETS-f, rrfr er$Ydr rI{ q{d rT{,

q) fqhss'r{
t) ffi*sr+q qcn orfu { fiyr{ ffid€Toq orFkt.trr gi :rg{Fqr q'qFqn 2ffi

s6dl5{qrri,
t) qrqsm vqrm gi iilfls/qrfn-d dql xvlqfr6r,tfrFFrr{qr nq'l-trilr-$t u}o rfr oq,ri

.REi,

I) Uqwfu tq r<n qt Rnr+ qffi fi f{sTq+r eTFr q+effiT qtrfrsqq frsrRs ri,
y) q{e{FH e&'faqz W<r Sfrk{frdr r sqrFr.Fr drp1 qqqil fqliF filiqd{ sT,ri4q-{ rri

]Rrsi,

t) 6drq+l qqrr IUr€R StrR-s-fldr irefl s{{ffifi ffi q+enq{ sfrftrd dr*-qdfursr wq
er4tt.rir

s ) qni nqdr$r qqfrrd r"rffi aqn.rt eq.ri .msi 
r

is) t*urf lrtqd, irqrm vcin nr{r ffidermrTrq( f{flrqT
TRE;I 

I

:rq qr4'rs ,rt

W

wn mm (emis) T 

^hcTW, T fe 1 

N mhi^I oud^im 

l-HH, "^SJcIT < §PTch 

cTsn •STKR ^mv\w 'life. 

TT^^cT eUf^I ^TfecT ^#[RT, 

^V) tiMT T 

^rpt frfgj^ cT^T 

"TTTS^, 

^ "R^tte^r wm ctsti 

i, cT^n ^r mm ^<R^Rwm ww M^R CT^T 

RR ^ wvm "nfr TF^RH R ^ 

3T^H ^rram T 

1^ frfe/JTTfe cfsfl cJcHchl W^T R WT 

y) wmw i 

RR. 

i() RFTR nTOT 

'0) ferm WPP, 



c) qfrfr,ffi,q,r*ffird{ 
5

qfuftrd 3Trqqffidr er3vn vfufr r +rtffi rd{6r drFr srqit{r eqr{ q+rqrq{ qfrftT sqs{ fuErfts
qis*or

1) €frfrftlqksrdc
l) 3mdfir+, g"T€{ gFft-q-frdr qfrfrr+l qs qF+qre-q gto r +v qffit qetqt toq efrfuq

gtor
i) sq frTsfl *-rqr 6ffiq1 1o ffi 6rftn orgv+ qq-+], Hrdq.trr snTq \rdr, tFffi Tfr{ r

qM' qS{ TdTt-+1, v{6fl ftsrs-{z ee-drrq q}fuo qqfr+) r rH entm qrfi * Ers sqrf,s
{fufrrd frffi qftrqs qfuqrocrd ygu Eis r

t) qE-qroqqrcYllsr{fr vr*ffi q++q gts r
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